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"#$%$&'()*+&$!,$--(!.(#'(!,$*!/$#0*)*!!
Finalità del documento e principi di riferimento. 

!

!

"#!$%&'&()&!*#%)#!+&,!-&%.,/,!+&001200344,3!$&%!0125)3(36,#!7,#88#9!30)%&!#!$%&'&()#%&!,(!63+3!:;,#%3!
0&!8,(#0,)<9!013%4#(,//#/,3(&!&!0&!63+#0,)<!+,!85(/,3(#6&()3!+&0!'&%.,/,39!.3%%&==&!0#':,#%!)%#'$#%,%&!
"#$!%&'(!)&!*&%+!*(,-&+.(!'/(.0(*$/$!'$/!-$!'$/1(2$ >!!

"1#$$%3::,3! #+3))#)3! 3%,&()#! ,0! '&%.,/,3! (3(! '303! #00#! %,'$3')#! #,! =,'34(,! #'',')&(/,#0,9! 6#! #00#!
$%363/,3(&!+&00#!?5#0,)<!+&00#!.,)#!+&00#!$&%'3(#!(&00&!'5&!+,.&%'&!+,6&(',3(,>!

@5&')3! +3:56&()3! (#':&! :3(! 013=,&)),.3! +,! 4#%#(),%&!%/+1'+/$23+4! "#&+/$33+! $! '+/%$"&'+3&(2$9!
388%&(+3!#40,!3'$,),9!#00&!8#6,40,&9!#,!'&%.,/,!+&0!)&%%,)3%,3!&!#!)5)),!,!:,))#+,(,!,()&%&''#),!,(83%6#/,3(,!
5),0,!'50!85(/,3(#6&()3!+&0!'&%.,/,3!&!'540,!')#(+#%+!+,!?5#0,)<!#+3))#),>!

"#! *#%)#! +&,! -&%.,/,! %#$$%&'&()#! ,(30)%&! 5(3! ')%56&()3! +,! )5)&0#! &! +,! +,#03439! :;&! 8#.3%,':&! ,0!
:3,(.304,6&()3! +&40,!3'$,),! &! +&,! 03%3! 8#6,0,#%,! (&0! $&%:3%'3! +,! #::36$#4(#6&()3! .&%'3!
01#5)3(36,#9! (&0! %,'$&))3! +&,! $%,(:,$,! +,!0,0+,-&+23+4! &.'+/3&+-&%54! "(2%&20&%54! '+/%$"&'+3&(2$4!
$66&"+"&+!$)!$66&"&$23+>!

"#! A3(+#/,3(&! B#6%C! DE-! :3(',+&%#! 0#! *#%)#! +&,! -&%.,/,! 5(3!1%/0.$2%(! )&! %/+1'+/$23+9!
%&'$3('#=,0,)<!&!6,40,3%#6&()3!:3(),(539!#))%#.&%'3!,0!?5#0&!%&(+&%&!&'$0,:,),!40,!,6$&4(,!#''5(),!
(&,!:3(8%3(),!+&00&!$&%'3(&!#::30)&9!+&00&!03%3!8#6,40,&!&!+&00#!:365(,)<>!

2))%#.&%'3! ?5&')3! +3:56&()3! 0#! A3(+#/,3(&! B#6%C! DE-! %,((3.#!?5,(+,! ,0! $%3$%,3! ,6$&4(3! #!
$%3653.&%&!'&%.,/,!3%,&()#),!#00#!)&,2&%5!)$--+!'$/1(2+4!+--+!70+-&%5!)$--+!*&%+!$!+--(!1*&-0''(!)$--$!
+0%(2(.&$9!(&0!'30:3!+&,!.#03%,!+,!+""(,-&$23+!&!%,'$&))3!+&00#!)&,2&%5!56#(# !:;&!:#%#))&%,//#(3!0#!
$%3$%,#!6,'',3(&>!

F(!',()&',!0#!*#%)#!+&,!-&%.,/,G!
¥! :3(),&(&!40,!')#(+#%+!+,!?5#0,)<!+&,!'&%.,/,!388&%),H!
¥! +&':%,.&!013%4#(,//#/,3(&!+&0!'&%.,/,3!&%34#)3H!
¥! ,(+,.,+5#!40,!')%56&(),!+,!.&%,8,:#!+&0!'&%.,/,3!&!+,!)5)&0#!+&0013'$,)&H!
!
I!:3('&4(#)# 9!,(',&6&!#0!:3()%#))3!+1,(4%&''3!#,!8#6,0,#%,!+&40,!3'$,),H!J!,(30)%&!6&''#!#!+,'$3',/,3(&!
+&0! $&%'3(#0&! (&3#''5()3! &! +&,! :,))#+,(,! :;&!(&! 8#((3! %,:;,&')#H!J! #! +,'$3',/,3(&! +,! ?5#(),! 0#!
%,:;,&+#(39! $%&''3! 0#! '&+&! +&001#00344,3!$&%! 01#5)3(36,#! 7,#88#9! .,#! ">! K,! L&%(#%+3! M9! 3$$5%&!
#::&+&(+3!#0!',)3!NNN>83(+#/,3(&6#6%&>,)!(&001#%&#!O#66,(,')%#/,3(&!$&%6#(&()&P>!
 
F0!',)3!,()&%(&)!NNN>83(+#/,3(&6#6%&>,)!:3('&()&!#!:;,!03!+&',+&%#!5(!%#$,+3!&+!&'#5'),.3!#::&''3!
#00&! ,(83%6#/,3(,! %&0#),.&! #001D()&! 7&')3%&>! I! '5++,.,'3! ,(! #%&&! )&6#),:;&! %#44,5(4,=,0,! +#00#!
;36&$#4&!:;&!%,$3%)#!)5)),!,!'&%.,/,!4&'),),9!:36$%&'#!01Q(,)<!+1388&%)#!O7,#88#P>!!

!
 !
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1,$&'*'2!$!3*%%*+&$!,$--(!4+&,()*+&$!5(3#6!78/!
Storia, missione e governo della Fondazione Mamré ETS 

 

R! ! toria!!

"1#00344,3!$&%!01#5)3(36,#!7,#88#!J!4&'),)3!+#00#!A3(+#/,3(&!B#6%C!DE-9!:3(!'&+&!0&4#0&!,(!F'&3!SL'T!
8%#/>!*05'#(&9!U,#!V,'3%4,6&()3!(>!MWX9!6#,0!83(+#/,3(&Y6#6%&>,)>!&!'&+&!#66,(,')%#),.#!,(!F'&3!
SL'T!8%#/>*05'#(&9!U,#!Z#+%&!B#%:30,(,9!(>![9!E&0!\X\>]^_]_X]>!!
!

!" #!  F0!'&%.3!+,!K,3!+3(!Z,&%,(3!A&%%#%,!83(+#!0#!*365(,)<! B#6%J!#!*05'#(&!+,!F'&3!,0!_!3))3=%&!
M]WM9!8&')#!+&40,!2(4&0,!*5')3+,>!!

!"#$ !-,!:3'),)5,':&!,(! 2''3:,#/,3(&!'&(/#!8,(&!+,!05:%3>!!

!"%&'2:?5,',':&!$&%'3(#0,)<!4,5%,+,:#!:3(!KZ7V`^a`"D7!b!*>A>!&!Z>FU2!\MX\M[_\MWX>!F':%,))#!#0!(c!
M\]X! #0! V&4,')%3! +&00&! Z&%'3(&! 7,5%,+,:;&! +&00#! V&4,3(&! "36=#%+,#9! #0! V&4,')%3! VD2>! **F22! L-!
X]X]WW>!!

!""% !2''56&!0#!?5#0,8,:#/,3(&!+,!de"Q-!!

!""" !U,&(&!,':%,))#!#0!V&4,')%3!Z%3.,(:,#0&!+&00&!2''3:,#/,3(,!7,5%,+,:;&!+&00#!Z%3.,(:,#!L->!!

())& !"1#''3:,#/,3(&!*365(,)<!B#6%C!.,&(&!&%&))#!+#0!.&':3.3!+,!L%&':,#!,(!2''3:,#/,3(&!+,!+,%,))3!
$%,.#)3!:3(!$&%'3(#0,)<!4,5%,+,:#!D::0&',#0&>!!

899:!"12''3:,#/,3(&! B#6%J!.,&(&!,':%,))#! #0! V&4,')%3! %&4,3(#0&! +&00&! 2''3:,#/,3(,! +,! '30,+#%,&)<!
8#6,0,#%&!KK7!a]^^!(%>!$%34%&'',.3!W_]>!

()!) ! "12''3:,#/,3(&! B#6%J9! :3(! +&0,=&%#! +,! :3(',40,3! +&0! _]`MM! #+3))#! ,0! *3+,:&! D),:3!
*36$3%)#6&()#0&9! :;&! :3'),)5,':&! 0#! ')%56&()#/,3(&! +,! =#'&! $&%! 5(#! :3%%&))#! 4&'),3(&! +&00#!
%&'$3('#=,0,)<!'3:,#0&>!-#(:,':&!,(8#)),!0#!%&'$3('#=,0,)<!&),:#!'3:,#0&!&!,!:36$3%)#6&(),!:;&!34(,!
$#%)&:,$#()&! #0013%4#(,//#/,3(&! +&.&! 3''&%.#%&>!F0! :3+,:&! &),:39!$&%,3+,:#6&()&!%,:3(8&%6#)3!J!
:3('50)#=,0&!'50!',)3!,()&%(&)!NNN>83(+#/,3(&6#6%&>,)>!!

()!& !e36,(# !+&0013%4#(,'63! +,! .,4,0#(/#!SdKUT9!,('&+,#)3! ,0! MW>MM>! &!%&430#%6&()&! %,((3.#)3>!
F(+,%,//3!+,!$3')#!&0&))%3(,:#!3+.>6#6%&Y46#,0>:36>!d4(,!3$&%#)3%&!;#!0#!$3'',=,0,)<!+,!'&4(#0#%&!
&.&()5#0,!$%&'5()&!.,30#/,3(,!+&0!63+&003!&!+&0!:3+,:&!D),:3>!

()!* !2+&%,':&!#00#!V&)&!L%&':,#(#!+&,!*KK!&!+&00&!*-->!!

()!# ! F(! +#)#! M[! 3))3=%&!#..,# ! ,0! $%3:&''3! +,! #+&45#6&()3! #00#! 0&44&! 7&00,RL,#(:3! _a`_\MW!
#))%#.&%'3!0#!(36,(#!+&0!%,' f!6#(#4&%9!&+!&.&()5#0&!'53!%,((3.3>!!

()!# !e&0!6&'&!+,!3))3=%&!012''3:,#/,3(&!.,&(&!,':%,))#!(&,!%&4,')%,!%&4,3(#0,!+&40,!D(),!D%34#)3%,!$&%!
0#!%,83%6#!+&00#!$%&'#!,(!:#%,:3!+&00&!$&%'3(&!:%3(,:;&>!!

()() 'F(!+#)#!_M>M\9!:3(!#''&6=0&#!')%#3%+,(#%,#9!%&$>!e>!ggM^\9!%#::>!(>!__^\]9!#!%34,)3!e3)#,3!
20&''#(+%#!*#',(,9!%&4,')%#)3!#!L%&':,#!,0!\X`MM`_\_\!#0!(>!a[_MM9!'&%,&!FE9!01#''3:,#/,3(&!O*365(,)<!
B#6%J!d(05'P!J!')#)#!)%#'83%6#)#!,(!OA3(+#/,3(&!B#6%J!d(05'P>!!
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"#!V&4,3(&!"36=#%+,#9!:3(!+&:%&)3!(>![g_!+&0!M\`M_`_\_\9!;#!#$$%3.#)3!0#!)%#'83%6#/,3(&9!
%&:&$,)#!+#00#!**F22!+,!L%&':,#!,0!\]!8&==%#,3!_\_M>!!

"#! :365(,) <! 8&66,(,0&! +,! 8&+&0,! 0#,:,9! #00#! ?5#0&! #$$#%)&(43(3! 0&! #''3:,#)&! +&00#! $%&:&+&()&!
2''3:,#/,3(&!3(05'9!',! J!:3()&')5#06&()&!:3'),)5,)#!,(!#''3:,#/,3(&!:,.,0&!(3(!%,:3(3':,5)#9!:3(!0#!
+&(36,(#/,3(&!+,!#''3:,#/,3(&!O*365(,) <!B#6%CP>!E#0&!2''3:,#/,3(&!;#!,0!:36$,)3!+,!(36,(#%&!,!
:36$3(&(),! +&0! *+2! &! +&0! :300&4,3! ',(+#:#0&! +&00#! 83(+#/,3(&! B#6%J9! (3(:; C! 0#! '3:,&)<! +,!
%&.,',3(&>!!

()(! !V&+,4&!,0!'53!$%,63!=,0#(:,3!'3:,#0&9!.30)3!#!&.,+&(/,#%(&!01,6$#))3!'50!=&(&!:365(&!:3(!5(!
$%3:&''3!+,!#(#0,',!+&,!%#$$3%),!:;&!013%4#(,//#/,3(&!,()%#)),&(&!:3(!)5)),!?5#(),!;#((3!5(!,()&%&''&!
(&,! '53,! :3(8%3(),>!V#::3()#!#40,!3'$,),9!#00&!03%3!8#6,40,&!&!#!?5#(),!03!+&',+&%#(39!01,+&(),)<!+,!
B#6%C9!,!$%,(:,$,!:;& !0#!,'$,%#9!0#!'5#!6,'',3(&9!01,6$#))3!:;&!J!,(!4%#+3!+,!$%3+5%%&!(&00#!'3:,&)<!0#!
'5#!),$,:#!,6$%3()#!$%38&'',3(#0&!&!.#03%,#0&>!F0!+3:56&()3!J !.,',3(#=, 0&!'50!',)3!+&00#!A3(+#/,3(&>!

()(( ! * 3(:05+&! $3',),.#6&()& ! ,(! +#)#! Ma`M_! 01,)&%! %&0#),.3! #00#! %,:;,&')#! +,! #+&',3(&! +&00#!
A3(+#/,3(&!B#6%J!d(05'!#!*3(8:33$&%#),.&>!F0!e>!+,!6#)%,:30#!#))%,=5,)3!J!^aga_>!"#!A3(+#/,3(&!J!
')#)#!#''&4(#)#!#!*3(8:33$&%#),.&!A&+&%'30,+#%,&)<>!

()(( !F0!Mg>M_>!#+&%,':&! #0!*3()%#))3!+,!V&)&!8%#!0&!,'),)5/,3(,!:;&!',!3::5$#(3!+&00#!+,'#=,0,)<!(&0!
=%&':,#(39!+&(36,(#)#!V&)&!O*3((&'',3(,P>!

()(( 9! ,(! 3::#',3(&! +&0! e#)#0&9! #0! %,((3.#%',! +&,! .#%,! 05')%,! +,! #$$#%)&(&(/#! #00#! A3(+#/,3(&9!
,()%3+5:&! ,0!%,:3(3':,6&()3 ! +&,! 0#.3%#)3%,! :3(! 5(! =&(&8,)9! $&%! '3))30,(&#%&! ,0! .#03%&! +&0! 03%3!
,6$&4(3!#!'&%.,/,3!+&00#!8%#4,0,)<!56#(#>!

() (+!,(!+#)#!M_>\M!:3'),)5, ':& !5(!4%5$$3!+,!0#.3%3!$&%!0#!4&'),3(&!+&0!%,':;,3!#44%&'',3(&>!

()(+ 9!,(!3))&6$&%#(/#!#0!K>04'>!_a`_\_X9!0#!A3(+#/,3(&!;#!%&+#))3!5(#!Z%3:&+5%#!&!#+3))#)3!5(!
:#(#0&!,(83%6#),:3!+&+,:#)3!#!4#%#(/,#!+&00#!%,'&%.#)&//#!+&0!'&4(#0#()&G!
;))$'G``83(+#/,3(&6#6%&>N=>)&'&3&%6>:36`h`>!
"#!$,#))#83%6#!J!%&430#%6&()&!#)),.#!&!,0!'344&))3!4&')3%&!+&00&!'&4(#0#/,3(,!J!,(+,.,+5#)3!(&0!
*36,)#)3!i;,')0&=03N,(4!:36$3')3!+#,!6&6=%,!+&001d%4#(,'63!+,!U,4,0#(/#>!!

()($ !,(!+#)#!_a`MM!;#!#+&45#)3!,0!$%3$%,3!')#)5)3!$&%!01,':%,/,3(&!#0!V&4,')%3!Q(,:3!+&0!E&%/3!
-&))3%&!#..,#(+3!0#!$%#),:#!+,!%&4,')%#/,3(&>!

()(*' 2!'&45,)3!+&001,':%,/,3(&!+&00#!A3(+#/,3(&!B#6%J!d(05'!(&0!%&4,')%3!5(,:3!(#/,3(#0&!+&0!
)&%/3!'&))3%&!SVQeE-T!:3(!,0!(56&%3!+,!%&$&%)3%,3!M[X^M]9!+#001MM>\_>_\_[!01#:%3(,63!de"Q-!
.,&(&!'3'),)5,)3!:3(!DE-9!#''56&(+3!0#!+&(36,(#/,3(&!588,:,#0&!+,!A3(+#/,3(&!B#6%J!DE->!

V&')#(3!,(.#%,#),!:3+,:&!8,':#0&!&!$#%),)#!FU29!'&+&!0&4#0&!&!'&+&!#66,(,')%#),.#9!%,8&%,6&(),!
)&0&83(,:,!&!ZD*>!
!
;! &2!"(/1(4!&2(-%/$4!-+!'+/%$"&'+3&(2$!+!'/(,$%%&!"(2)&*&1&!"(2!+-%/$!&1%&%03&(2&!)$-!%$/3(!1$%%(/$<!

R! 0#!:3R$%34&))#/,3(&!:3(!=&*&%+1!'>%>0>!&!#0)%&!:33$&%#),.&!03:#0,9!(&001#6=,)3!+&0!ZeVV9!$&%!0#!
4&'),3(&!+,!OD8%#,6P!'$#/, 3!+,!:3;35',(4 9!$&%:3%',!+,!#5)3(36,#!&!+,!,('&%,6&()3!#0!0#.3%3!
$&%! :,(?5&!$&%'3(&! :3(! +,'#=,0,)<9! ,(+,.,+5#)&! +#,! -&%.,/,! -3:,#0,! +&,! :365(,! +&00#! U#00&!
E%36$,#H!

R! ,0!$#%)&(#%,#)3!:3(!#0)%&!3%4#(,//#/,3(,!+&0!)&%/3!'&))3%&!$&%!,0!$%34&))3!O>+,+33&2(!)&6601(P!
$&%!03!':#6=,3!&!0#!:3(+,.,',3(&!+,!&::&+&(/&>!

R! "1#+&',3(&!#00&!,(,/,#),.&!+&0!?+2"(!6+/.+"$0%&"(!
!
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@$-6+/$!+3&$2)+-$!
b! (&00#!%,:3%%&(/#!+&00#!AB!C0"&+9!34(,!#((39!388%&!#!)5)),!,!+,$&(+&(),!&!:300#=3%#)3%,9!#0!8,(&!+,!

)5)&0#%(&!0#!'#05)&9!5(!.35:;&%!$&%!0#!$%&.&(/,3(&!3(:3034,:#`:#%+,3034,:#9!'$&(+,=,0&!$%&''3!
,0!Z30,#6=50#)3%,3!V#$;#j0!+,!*05'#(&>!
!

! ! ! copo sociale"

O"#!A3(+#/,3(&!$&%'&45&9!'&(/#!':3$3!+,!05:%39!8,(#0,)<!:,.,:;&9!'30,+#%,'),:;&!&!+,!5),0,)<!'3:,#0&!
6&+,#()&!01&'&%:,/,39!,(!.,#!&':05',.#!3!$%,(:,$#0&9!+&00&!'&45&(),!#)),.,)<!+,!,()&%&''&!4&(&%#0&!#,!
'&(',!+&00k#%)>!g!K>04'>!MMW`_\MWG!#T!,()&%.&(),!&!'&%.,/,!'3:,#0,!SlT!!Z&%!,0!%#44,5(4,6&()3!+,!+&))3!
':3$3!&+!,(!85(/,3(&!+,!&''39!#!),)303!&'&6$0,8,:#),.3!&!(3(!&'#5'),.39!0#!A3(+#/,3(&!$3)%<!4&'),%&!
5(,)<!+1388&%)#!'3:,#0,!&!'3:,3!'#(,)#%,&!&!'#(,)#%,&9!:365(,)<!#00344,39!:#'&!$&%!#(/,#(,9!:#'&!
#0=&%439!:&()%,!+,!$%3()3!,()&%.&()39!:&()%,!+,5%(,!,()&4%#),9!#00344,!$%3)&)),lP !
"#$%&!'!()**+!,%#%-%+!()**#!.+/(#01+/)2&!
!

#! ( issione e valori portanti"

F(!:3(),(5,) <m!:3(!012''3:,#/,3(&9!0#!A3(+#/,3(&!8#!$%3$%,!,!.#03%,!83(+#),.,!+,!B#6%J>!

F0!(36&!OB#6%CP9!)%#))3!+#0!:#$,)303!M^!+&00#!7&(&',9!%,:;,#6#!01#::340,&(/#!+,!2=%#63!#00&!?5&%:&!
+,!B#6%C9!5(1,:3(#!=,=0,:#!:;&!,'$,%#!0#!.&11&(2$!)$--D('$/+!)(*$!-+!%$2)+!1&!+'/$!+--D&2"(2%/(4!
-D+""(,-&$23+!1&!6+!1$/*&3&(!+--+!'$/1(2+!$!&-!/&"(2(1"&.$2%(!)$--+!10+!&2*&(-+E&-$!)&,2&%5!,$2$/+!
6$"(2)&%5!$!*&%+B!
*36&!5(#!)&(+#!'#0+#6&()&!#(:3%#)#!#0!'53039!01,+&(),)<!+&00#!A3(+#/,3(&!',!'3'),&(&!'5!70+%%/(!
*+-(/&!'(/%+2%&<!

FB! G/&,&2+-&%5!)$--+!'$/1(2+!

d4(,!$&%'3(#9!#(:;&!0#!$,n!8%#4,0&9!J!5(,:#!&!,%%,$&),=,0&!&!$3%)#!,(!'C!%,'3%'&!&!#'$,%#/,3(,!:;&!
:;,&+3(3!+,!&''&%&!%,:3(3':,5),!&!.#03%,//#),>!

_>! H.&"&3&+!

V&0#/,3(,!#5)&(),:;&9!83(+#)&!'5!:3(+,.,',3(&9!8,+5:,#!&!:3%%&'$3('#=,0,)<9!:3')%5,':3(3!0#!
:365(,)<!&!4&(&%#(3!=&(&>!

IB! J&)0"&+!2$--+!K&*&2+!L/(**&)$23+!

"1,6$&4(3!56#(3!&!$%38&'',3(#0&!',!#::36$#4(#!#00#!8,+5:,#!,(!K,39!:;&!45,+#!&!'3'),&(&!,0!
:#66,(3!+&0013$&%#>!

MB! H%%$23&(2$!+&!E&1(,2&!$.$/,$2%&!

Q(3!'45#%+3!#))&()3!#,!'&4(,!+&0!)&6$3!$&%6&))&!+,!:340,&%&!,!=,'34(,!(53.,!&!+,!388%,%&!
%,'$3')&!:3(:%&)&!&!4&(&%#),.&>!

!

! ! ) overno"

-3(3!+,.&%',!40,!#))3%,!:3,(.30),!(&0!)%#+5%%&!0#!6,'',3(!+&00#!A3(+#/,3(&!,(!#/,3(&!:3(:%&)#>!"&!
85(/,3(,!+&,!+,.&%',!'344&)),!&!0&!%&0#/,3(,!)%#!,!.#%,!0,.&00,!3%4#(,//#),.,!'3(3!,(+,.,+5#)&!(&0!
85(/,3(,4%#66#!&!(&0013%4#(,4%#66#!+&00#!A3(+#/,3(&>!
70,!3$&%#)3%,! :;&9!#!?5#0',#',! ),)3039!8#((3!$#%)&!+,!B#6%C! :3()%,=5,':3(3!#00#!%&#0,//#/,3(&!+&,!
.#03%,! 83(+#),.,! &! +&0013%4#(,//#/,3(&! +&,! '&%.,/,9! +#(+3! 83%6#! :3(:%&)#! #00#! 6,'',3(! +&00#!
A3(+#/,3(&!#001,()&%(3!+&00&!+,.&%'&!5(,)<!+1388&%)#!,(!:5,!$%&')#(3!'&%.,/,3>!
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!
F0!43.&%(3!+&00#!A3(+#/,3(&!J!#88,+#)3!#0!*3(',40,3!+,!266,(,')%#/,3(&9!#))5#06&()&!:36$3')3!+#G!

b! E&:0#!*,30,!Z%&',+&()&!
b! 7#'$#%3)),!*%,'),(#!U,:&$%&',+&()&!
b! E&+&':;,!L&#)%,:&!*3(',40,&%&!+&0&4#)3!
b! B36=&00,!-,0.,#!*3(',40,&%&!
b! A&%%#%,!"5:,#!*3(',40,&%&!+&0&4#)3>!

 !
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.+%(!9(::*(3+ !$!:+3$!-(0+#*(3+!
 

…Una lunga esperienza di lavoro socio-educativo-sanitario 
 

!

R! * 3'#!8#::,#63 !!

"#!A3(+#/,3(&!B#6%C!%&#0,//#!0#!$%3$%,#!6,'',3(&!#))%#.&%'3!'&%.,/,!%,.30),!#!$&%'3(&!:3(!+,'#=,0,)<9!
#(/,#(&!&!6,(3%,9!$3(&(+3!0#!$&%'3(#!#0!:&()%3!+&40,!,()&%.&(),!&!:5%#(+3!0#!?5#0,)<!+&00&!%&0#/,3(,>!

e&0! :3('30,+#6&()3! &! (&003! '.,05$$3! +&00&! 3$&%&! 4,<! #..,#)&! #! 8#.3%&! +&00&! $&%'3(&! 8%#4,0,9! 0#!
A3(+#/,3(&! :5')3+,':&! ,0! '30,+3! &! 3%,4,(#0&! $#)%,63(,3! ,+&#0&! &! .#03%,#0&! +#! :5,! &''&! '3(3! (#)&9!
#88,(:;C! 01#/,3(&! ',#! 3%,&()#)#! #0! =&(&! :365(&! &! #00#! '3')&(,=,0,)<! (&00&! '5&! +,.&%'&! +,6&(',3(,G!
'3:,#0&9!#6=,&()#0&9!&:3(36,:#!&!.#03%,#0&>!

R! Attualmente Mamré gestisce: 
b! (>W!:365(,)<!'3:,3b'#(,)#%,&!$&%!+,'#=,0,H!!
b! (>!M!5(#!%&',+&(/#!'3:,3b'#(,)#%,#!$&%!+,'#=,0,!
b! (>!M!:365(,)<!$&%!6,(3%,H!!
b! (>M!5(#!:#'#!#0=&%43!$&%!#(/,#(,H!
b! (>M!:&()%3!+,5%(3!,()&4%#)39!!
b! (>X!#00344,!$%3)&)),!$&%!+,'#=,0,9!!
b! (>!a!#00344,!$&%!01#5)3(36,#!$&%!4,3.#(,R#+50),9!!
b! (>M!'&%.,/,3!+,!V,#=,0,)#/,3(&!26=50#)3%,#0&G!* 365(,:#/,3(&! 256&()#),.# !20)&%(#),.#!SVF2R

*22T9!
b! (>M!5(!6&%:#),(3!'30,+#0&!+&0015'#)3H!!
b! #+&%,':&!#0!$%34&))3!LM!&!LM!#5),'63!$&%!,0!+,')%&))3!+,!L%&':,#>!

!
b! * 36&!0#.3%,#63!!

F!(3')%,!'&%.,/,!',!83(+#(3 !'50!'/&2"&'&(!+&00#!"$2%/+-&%5!)$--+!'$/1(2+9!%,:3(3':,5)#!(&00#!'5#!+,4(,)<9!
5(,:,)<!&!:#$#:,)<!+,!#5)3+&)&%6,(#/,3(&>!

C+!*&1&(2$!+2%/('(-(,&"+!)$--+!'$/1(2+!N!&2%$,/+-$G!:3%$39!#(,6#!&!'$,%,)39!)#()1J!:;&!0#!+,6&(',3(&!
,()&%,3%&`'$,%,)5#0&! J! ')#)#! #44,5()#! #,! +36,(,! +&00#! ?5#0,)<! +,! .,)#! S.&+,! :%,)&%,! +,! %,8&%,6&()3!
':,&(),8,:3T>!!

C(!1%&-$!:;&!:#%#))&%,//#!)5))&!0&!3$&%&!5(,':&!56#(,)<!&!$%38&'',3(#0,)<9!#::340,&(/#!&!:36$&)&(/#9!
#))&(/,3(&!#,!=,'34(,!&!.#03%,//#/,3(&!+&00&!%,'3%'&!+&40,!3'$,),!&!+,!?5#(),!'&!(&!$%&(+3(3!:5%#>!

=(2!,-&!+23&+2&!',!$%3653.3(3!:3()&'),!+,!:5%#!#))&(),!#00#!?5#0,)<!+&00#!.,)#!&!#00#!%&0#/,3(&>!

=(2!&!.&2(/&!',!388%3(3!#6=,&(),!&+5:#),.,!$%3)&)),9!:#$#:,!+,!'3')&(&%&!0#!:%&':,)#!&!0#!8,+5:,#>!

=(2! -$! '$/1(2$! "(2! )&1+E&-&%5! 1&!'.,05$$#(3! $&%:3%',! $&%'3(#0,//#),! 3%,&()#),! #0! =&(&''&%&9!
#001#5)3+&)&%6,(#/,3(&!&!#001,(:05',3(&>!

Z#%),:30#%&!#))&(/,3(&!J!+&+,:#)#!#00#!6(/.+3&(2$!"(2%&20+!+&40,!3$&%#)3%,9!#00#!:300#=3%#/,3(&!:3(!
0&!%&#0)<!+&0!)&%%,)3%,3!,(!5(#!-(,&"+!)&!/$%$!&!#00#!.#03%,//#/,3(&!+&0!*(-(2%+/&+%(9!%,:3(3':,5)3!:36&!
%,'3%'#!$%&/,3'#!$&%!0#!.,)#!+&00&!:365(,)<>!
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"#$%$&'()*+&$!,$--;<&*'2!,;+99$#'(!=>*(99(?!!
Cos’è, finalità, significato del nome, criteri di riferimento  

 

b! * 3'1J!

"1200344,3!$&%!0125)3(36,#!7,#88#!,()&(+&!&''&%&!5(!-0(,(!)&!*&%+!(&0!?5#0&!01#::340,&(/#9!0#!%&0#/,3(&!
&! 0#! :5%#! +&00#! ?53),+,#(,)<! 8#.3%,':3(3! $&%:3%',! +,! #5)3(36,#9! +,! $#%)&:,$#/,3(&! &! +,! :%&':,)#!
$&%'3(#0&9!(&0!%,'$&))3!+&00#!+,4(,)<!&!+&0013%,4,(#0,)<!+,!34(,!$&%'3(#>!

I! 02D02&%5!)D(66$/%+!1("&+-$!#!:#%#))&%&!/$1&)$23&+-$9!(#)#!$&%!%,'$3(+&%&!#!5(3!+&,!+,.&%',!=,'34(,!
(&001#%&#!+&00#!+,'#=,0,)<9!:;&!%&#0,//#!,()&%.&(),!&+5:#),.,!:3&%&(),!:30!$%34&))3!+,!.,)#!+&00#!$&%'3(#9!
388%&(+3!#0!:3()&6$3!5(!'3')&4(3!#0!03%3!(5:0&3!8#6,0,#%&>!

Z%&(+,#63! #! $%&'),)3! +#0! +%>! A%#(:&':3! *#((&00#! )%&! .&%=,! '5! :5,!"(1%/0&/$! -O+E&%+/$4!: ;&!
:3( +,.,+,#63G!&''&%&9!#$$#%)&(&%&9!+,.&(,%&>!"1#00344,3!J!?5,(+,!5(!05343!.,)#0&9!,(!:5,!5(#!$&%'3(#!
$5o!&''&%&!%,:3(3':,5)#9!' &(),%',!#$$#%)&(&()&9!: 3(),(5#%&!#!+,.&(,%&>!!

34#!516-$#!)7#/8)*19#!)! :$+;)661+/#*)! (1! -/!6)$7101+!/+/!<!6+*+!=-#/%+!:$+%)88)>!5#!=-#/(+!
$)/() !:+661?1*)!*@)66)$)>!*@#::#$%)/)$)!)!1*!(17)/1$)&!A#*!9+/%)/)$)!#*!8)/)$#$)B!

!

F0!'&%.,/,3!388%&!,!'&45&(),!&0&6&(),!?5#0,8,:#(),G!

p!02+! 1(-03&(2$! /$1&)$23&+-$! )&! %&'(! 6+.&-&+/$9! '3'),)5),.#! 3! #0)&%(#),.#! #00#! 8#6,40,#! ?5#(+3!
?5&')#!(3(!J!$%&'&()&!3$$5%&!;#!&'#5%,)3!0&!$%3$%,&!%,'3%'&!+,!'5$$3%)3H!

p!02+! /&1'(1%+! +&! E&1(,2&! )&! /$-+3&(2$4! +''+/%$2$23+4! &.'$,2(! $! 1*+,(9! '3++,'8#)),! #(:;&!
#001,()&%(3!+&00#!:365(,)<!03:#0&!+,!%,8&%,6&()39!(&00#!$%3'$&)),.#!+&00#!$#%)&:,$#/,3(&!'3:,#0&!&!
+&00#!$%363/,3(&!+&00#!6,40,3%&!?5#0,)<!+,!.,)#!$3'',=,0&H!

p!-+! '/(.(3&(2$! )$--D+0%(2(.&+! (&00&! #)),.,)<! +&00#! .,)#! ?53),+,#(#! &9! ,(! $#%),:30#%&9! (&00#!
4&'),3(&!+&00#!:#'#!&!+&40,!'$#/,!+,!#5)3(36,#!$&%'3(#0&9!:36$%&'#!013%4#(,//#/,3(&!+&0!)&6$3!
0,=&%3H!
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p! -+! *+-(/&33+3&(2$! )$&! -$,+.&! "(2! -+! 6+.&,-&+! )&! (/&,&2$9! '&:3(+3! 63+#0,)<! &! )&6$,! :;&!
8#.3%,':#(3! ,0! =&(&''&%&! +&00#! $&%'3(#9! :3(+,.,',! #(:;&! :3(! ,! -&%.,/,! '3:,#0,! 3! $',:3'3:,#0,! +,!
%,8&%,6&()3H!

p!02+!/$-+3&(2$!$)0"+%&*+!:;&!'3'),&(&!,0!$%3)#43(,'63!+&00&!3'$,),!(&00#!:3')%5/,3(&!+&0!$%3$%,3!
$&%:3%'3!+,!.,)#!$&%'3(#0&!&!3%,4,(#0&9!$%3653.&(+3!&'$&%,&(/&!,0!$,n!$3'',=,0&!(3%6#0,//#(),>!
!
!

b! +,(#0,)<!

"1,('&%,6&()3!(&001#00344,3!$&%!01#5)3(36,#!;#!:36&!8,(#0,)<G!

! ! 8#.3%,%&!0#!1'$/&.$2%+3&(2$!)&!1'+3&!)&!+0%(2(.&+!(&00#!.,)#!?53),+,#(#9!,()&'#!:36&!5(#!
0,=&%)<!'3')&(5)#>!e3(!J!#5)3'588,:,&(/#>!I!0,=&%)<!$3'',=,0&9!':&0)#9!,(,/,#),.#!&!
%&'$3('#=,0,)<!+&()%3!5(#!%&)&!+,!'3')&4(3>!

! ! *+-(/&33+/$!0&!:#$#:,)<9!0&!#'$,%#/,3(,9!,!+&',+&%,!&!0&!:36$&)&(/&!+&00#!$&%'3(#H!
! ! '3')&(&%&!-D+0%()$%$/.&2+3&(2$!&!0#!'+/%$"&'+3&(2$!#00#!.,)#!'3:,#0&9!(3(! : 36&!6&%#!

:3003:#/,3(&!&')&%(#9!6#!:36&!$#%)&:,$#/,3(&!%&#0&!#!%&0#/,3(,9!0534;,9!)&6$,!&!':#6=,!
'3:,#0,!(3(!#%),8,:,#0,>!

! ! $%3653.&%&!5(#!=53(#!70+-&%5!)$--+!*&%+!'&:3( +3!?5#()3!+&':%,))3!(&0!:#$>!O%,8&%,6&()3!
',:&(),8,:3P!
!

-! ! ,4(,8,:#)3!+&0!(36&!

F0!(36&!O7,#88#P9!:;&!',4(,8,:#!O4,#%+,(3!8,3%,)3P!&!#(:;&!O$3%)3!3'$,)#0&P9!%,:;,#6#!+#!5(!0#)3!0#!
:3003:#/,3(&!,(!5(!#6=,&()&!+,!.,)#!4,3.#(&!&!.#%,&4#)3!&9!+#001#0)%39!01#::340,&(/#!,(:3(+,/,3(#)#!+,!
34(,!$&%'3(#9!%,:3(3':,5)#!(&00#!'5#!,%%,$&),=,0&!&!,(:3(83(+,=,0&!3%,4,(#0,)<>!

R! * %,)&%,!+,!%,8&%,6&()3!

 
"#! $%&'(%)'*+,!-".,(%".'!!

!

7,#88#!',!,'$,%#!#,!.#03%,!+,!#::340,&(/#9!%,'$&))3!&!$%363/,3(&!+&00#!+,4(,)<!+,!34(,!$&%'3(#9!
(&0! '30:3!+&00#!6,'',3(&!#..,#)#!+#!K3(!Z,&%,(3!A&%%#%,9!3%,&()#)#!#!388%,%&!5(#!%,'$3')#!
:3(:%&)#!&!:%,'),#(#6&()&!,'$,%#)#9!#,!=,'34(,!+&00&!$&%'3(&!$,n!8%#4,0,>!

F0!'&%.,/,3!%,:3(3':&!0#!$&%'3(#!:3(!+,'#=,0,)<!:36&!$%3)#43(,')#!+&0!$%3$%,3!$%34&))3!+,!.,)#!
&!$%3653.&!$&%:3%',!:;&!8#.3%,':#(3!03!'.,05$$3!+&00&!#5)3(36,&!$&%'3(#0,9!%&0#/,3(#0,!&!
'3:,#0,9!.#03%,//#(+3!0&!:#$#:,)<!&!0&!$3)&(/,#0,)<!+,!:,#':5(3!&9!0#++3.&!(3(!,!'3(3!6#%4,(,!
+,!6,40,3%#6&()39!#!6#()&(&%&!,0!$,n!#!05(43!$3'',=,0&!0&!:36$&)&(/&!#:?5,',)&>!

"1,()&%.&()3!&+5:#),.3!&!+,!#::36$#4(#6&()3!J!3%,&()#)3!#!'3')&(&%&!$%3:&'',!+,!:%&':,)#9!
#5)3+&)&%6,(#/,3(&!&!$#%)&:,$#/,3(&!#00#! .,)#!+&00#!:365(,)<9!8#.3%&(+3!5(! :3()&')3!+,!
.,)#!#::340,&()&9!%,'$&))3'3!&!,(:05',.3>!

"1#/,3(&!+&0!'&%.,/,3!',!83(+#!'5,!'&45&(),!$%,(:,$,G!

¥! :&()%#0,)<!&!+,4(,)<!+&00#!$&%'3(#9!%,:3(3':,5)#!(&00#!'5#!5(,:,)<H!
¥! $%363/,3(&!+&001#5)3(36,#!&!+&001#5)3+&)&%6,(#/,3(&9!#))%#.&%'3!$&%:3%',!

$&%'3(#0,//#),H!



!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

! "#!

¥! #::340,&(/#!&!'30,+#%,&)<9!?5#0,!.#03%,!83(+#(),!+&001&'$&%,&(/#!+&00#!A3(+#/,3(&H!
¥! ,(:05',3(&!&!$#%)&:,$#/,3(&!'3:,#0&9!8#.3%&(+3!%&0#/,3(,!&!,()&4%#/,3(&!(&0!)&%%,)3%,3H!
¥! :300#=3%#/,3(&!:3(!8#6,40,&9!'&%.,/,!&!:365(,)<9!$&%!0#!:3')%5/,3(&!:3(+,.,'#!+&,!

$%34&)),!+,!.,)#>!

@5&'),!3%,&()#6&(),!45,+#(3!013$&%#)3!?53),+,#(3!+&40,!3$&%#)3%,!&!+&00&!$&%'3(&!:3,(.30)&!
(&0! '&%.,/,39! :3()%,=5&(+3! #! :%&#%&! 5(! #6=,&()&! +,! .,)#! :;&! 8#.3%,':#! =&(&''&%&9!
%&'$3('#=,0,)<!&!:%&':,)#!$&%'3(#0&>!

!
!

/#! $%&'(%)'*+,!01%'*+%&%1,!

e&00#!$%&'#!,(! :#%,:3!+&00#!$&%'3(#!&!(&00#!$%34%#66#/,3(&!+&40,! ,()&%.&(),!+,! '3')&4(39!
7,#88#! ',! ,'$,%#! #,! $%,(:,$#0,! 63+&00,! ':,&(),8,:,! ,()&%(#/,3(#0,! %&0#),.,! #00#! +,'#=,0,)<9! #0!
85(/,3(#6&()3!56#(3!&!#00#!@5#0,)<!+&00#!U,)#!S@+UT>!
F(! $#%),:30#%&9! ,0! '&%.,/,3! 8#!%,8&%,6&()3!#0!63+&003!+&00#!@5#0,)<!+&00#!U,)#!&0#=3%#)3!+#!
V3=&%)! ">! -:;#03:f! &! B,45&0! q(4&0! U&%+5439! :;&! ,(+,.,+5#! +,.&%',! +36,(,! +,! =&(&''&%&G!
=&(&''&%&! &63),.39! %&0#/,3(,! ,()&%$&%'3(#0,9! '.,05$$3! $&%'3(#0&9! #5)3+&)&%6,(#/,3(&9!
,(:05',3(&!'3:,#0&9!+,%,)),9!=&(&''&%&!6#)&%,#0&!&!=&(&''&%&!8,',:3>!!

2!)#0,!+36,(, !0#!A3(+#/,3(&!B#6%C9!8&+&0&!#00#!$%3$%,#!.,',3(&!#()%3$3034,:#!+&00#!$&%'3(#!
(&00#!'5#!,()&4%#0,)<9!#88,#(:#!#(:;&!,0!+36,(,3!+&00#!'$,%,)5#0,)<9!%,:3(3':&(+3!01,6$3%)#(/#!
+&00#!+,6&(',3(&! '$,%,)5#0&!(&0!$&%:3%'3!+,! :%&':,)#!&!(&0!$%34&))3!+,! .,)#!+&00#!$&%'3(#>!
@5&')&! +,6&(',3(,! 3%,&()#(3! 0#! $%34&))#/,3(&! +&40,! ,()&%.&(),! &+5:#),.,! &! +&,! '3')&4(,!
388&%),!+#0!'&%.,/,3>!

"1#$$%3::,3! #+3))#)3! J! ,(30)%&! :3&%&()&! :3(! ,0! 63+&003! =,3R$',:3 R'3:,#0&! +&001F*A!b!
*0#'',8,:#/,3(&! F()&%(#/,3(#0&! +&0! A5(/,3(#6&()39! +&00#! K,'#=,0,)<! &! +&00#! -#05)&!
+&001d%4#(,//#/,3(&! B3(+,#0&! +&00#! -#(,)<! SdB-T9! :;&! :3(',+&%#! 0#! +,'#=,0,)<! :36&! ,0!
%,'50)#)3!+&001,()&%#/,3(&!)%#!:3(+,/,3(,!$&%'3(#0,!&!8#))3%,!#6=,&()#0,>!
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'&! 0k5)&()&! J! #''&()&>! e3(! J! ,(8#)),! #::30)#9! #,! 8,(,! #66,(,')%#),.,9! 0#! :365(,:#/,3(&! +,!
+,6,'',3(&!%&)%3+#)#)#>!

F!$&%,3+,!+,!.#:#(/#9!:36&!,!$&%,3+,!+,!$%3.#!,(!'&%.,/,!%&',+&(/,#0,!%,)&(5),!$,n!,+3(&,!#0!:#'39!
(3(!'3(3!:36$5)#=,0,!#0!8,(&!+,!5(#!&.&()5#0&!%,+5/,3(&!+,!%&))#>!

"#!+,6,'',3(&!$5o!#(:;&!&''&%&!83%6#0,//#)#!+#0!Z%&',+&()&!+&00#!A3(+#/,3(&!(&,!:#',!,(!
:5,! '3$%#44,5(4#(3! :3(+,/,3(,! :;&! %&(+#(3! ,(#))5#=,0&! ,0! $%34&))3! &+5:#),.39! :3(!
+,'$3(,=,0,)<!+,!$%3%34#9!8,(3!#00k,(+,.,+5#/,3(&!+,!5(#!'305/,3(&!#0)&%(#),.#>!

-&!0#!+,6,'',3(&!#..,&(&!$&%!)%#'8&%,6&()3!$%&''3!5(k#0)%#!')%5))5%#!%&',+&(/,#0&9!',!%,0#':,#!
5(#!%&0#/,3(&!:3(:05',.#!'50!)%#))#6&()3!#0!8,(&!+,!#'',:5%#%&!0#!:3(),(5,)<!#'',')&(/,#0&>!

!

!

!

!



!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

! *+!

-! ! iste di attesa 

"#!4%#+5#)3%,#!+&00#!0,')#!+1#))&'#!.,&(&!+&8,(,)#!'&:3(+3!,!'&45&(),!:%,)&%,G!

o! $%3.&(,&(/#!+#!'&%.,/,!+&00#!A3(+#/,3(&!B#6%C!DE-H!
o! $%3.&(,&(/#!+#0!*365(&!+,!F'&3H!
o! $%3.&(,&(/#!+#!*365(,!#88&%&(),!#0012--E!A%#(:,#:3%)#H!
o! $%3.&(,&(/#!+#!#0)%,!*365(,!+&0012E-!+,!L%&':,#H!
o! #(/,#(,)<!+&00#!+36#(+#!+,!,('&%,6&()3>!

F(!:#'3!+,!+,'$3(,=,0,)<!+,!$3')39!0#!V&'$3('#=,0&!+&0!'&%.,/,3!:3()#))#!,!:#(+,+#),!'&:3(+3!013%+,(&!
+&00#!4%#+5#)3%,#>!F0!:#(+,+#)3!&!0#!8#6,40,#!+&.3(3!:365(,:#%&!0#!$%3$%,#!+,'$3(,=,0,)<!$2%/(!MV!
(/$ H!,(!:#'3!+,!#::&))#/,3(&9!01,('&%,6&()3!+&.&!#..&(,%&!$2%/(!:!,&(/2&!-+*(/+%&*&>!

Z%,6#!+&001,(4%&''3!J!$%&.,')#!5(#!*&1&%+!"(2(1"&%&*+!)$--D+--(,,&(>!e&0!4,3%(3!+&001,('&%,6&()3!0#!
$&%'3(#!3'$,)&!3!,0! '53!/$6$/$2%$!,&0/&)&"(!W%0%(/$!(!H..&2&1%/+%(/$!)&!A(1%$,2(X!'3))3':%,.&!,0!
"(2%/+%%(!)&!+""(,-&$23+>!

"1&.&()5#0&!/&202"&+! +--+! '$/.+2$23+! &2! -&1%+! )D+%%$1+!+&.&! &''&%&! :365(,:#)#! ,(! 83%6#! ':%,))#!
+#001D()&!:;&!;#!$%&'&()#)3!0#!+36#(+#!+,!,('&%,6&()3>!

!

!! * rogetto educativo e obiettivi 

Z&%!:,#':5(#!3'$,)&!,('&%,)#!(&001200344,3!$&%!0125)3(36,#!.,&(&!&0#=3%#)3!5(!L/(,$%%(!Y)0"+%&*(!
Z2)&*&)0+-$!WLYZX9!:3')%5,)3!#!$#%),%&!+#00#!.#05)#/,3(&!+&,!=,'34(,9!+&00&!$3)&(/,#0,)<9!+&00&!$%&8&%&(/&!
&!+&00&!#'$,%#/,3(,!,(+,.,+5#0,!+&00#!$&%'3(#>!

F0!$%34&))3!+&8,(,':&!(E&$%%&*&!&!&2%$/*$2%&!:3(+,.,',9!#))%#.&%'3!,0!:3,(.304,6&()3!#)),.3!+&0013'$,)&9!
+&,!'&%.,/,!'3:,#0,!+,!%,8&%,6&()3!&!+&00#!8#6,40,#>!

70,!,()&%.&(),!.&(43(3!$&%)#()3!+&:0,(#),!,(!#6=,)3!&+5:#),.39!#'',')&(/,#0&!&!'3:,#0&9!:3(!013=,&)),.3!
+,!$%3653.&%&!03!'.,05$$3!+&001#5)3(36,#!$&%'3(#0&!&!0#!$#%)&:,$#/,3(&!#00#!.,)#!+&00#!:365(,)<>!

F0!$%34&))3!&+5:#),.3!,(+,.,+5#0&!',!:3003:#!#001,()&%(3!+&0!$,n!#6$,3!'/(,$%%(!)&!*&%+!+&00#!$&%'3(#!
:3(!+,'#=,0,)<9!,()&'3!:36&!$&%:3%'3!$&%'3(#0,//#)3!.30)3!#!$%3653.&%&!#5)3(36,#9!$#%)&:,$#/,3(&!
'3:,#0&!&!?5#0,)<!+&00#!.,)#>!F(!?5&')#!$%3'$&)),.#! ,0! '&%.,/,3! '3'),&(&!0&!3'$,),! (&00#!:3')%5/,3(&!+,!
&'$&%,&(/&!+,!#5)3(36,#!#=,)#),.#!R'&$$5%!$#%/,#0&!,(!?5#()3! :3('&(),)#!$&%!,! (56&%3',! '3')&4(,!
388&%),R9!+,!%&0#/,3(&!&!+,!$#%)&:,$#/,3(&!#00#!.,)#!+&00#!:365(,)<9!,(!:3&%&(/#!:3(!0&!03%3!:#$#:,)<9!
#'$,%#/,3(,!&!$%&8&%&(/&>!

F0!$%34&))3!,(+,.,+5#0&!',!,'$,%#!#,!)(.&2&!)$--+![0+-&%5!)$--+!\&%+9!:;&!3%,&()#(3!0#!+&8,(,/,3(&!+&40,!
3=,&)),.,! &! +&40,! ,()&%.&(),! +,! '3')&4(3G! =&(&''&%&! &63),.39! %&0#/,3(,! ,()&%$&%'3(#0,9! '.,05$$3!
$&%'3(#0&9!#5)3+&)&%6,(#/,3(&9!,(:05',3(&!'3:,#0&9!+,%,)),9!=&(&''&%&!6#)&%,#0&!&!=&(&''&%&!8,',:3!&!
'$,%,)5#0&!,(!:3&%&(/#!:3(!0#!*&1&(2$!+2%/('(-(,&"+!:;&!03!%,:3(3':&!$#%)&!,()&4%#()&!+&0!$&%:3%'3!+,!
:%&':,)#!&!+&0!$%34&))3!+,!.,)#>!

@5&')3!3%,&()#6&()3!J!:3&%&()&!:3(!-D+''/(""&(!E&(S'1&"(S1("&+-$!#00#!+,'#=,0,)<!&!:3(!,!$,n!%&:&(),!
,(+,%,//,!(3%6#),.,!:;&!$3(43(3!#0!:&()%3!0#!$&%'3(#!&!,0!'53!$%34&))3!+,!.,)#!$&%'3(#0,//#)39!:36&!
$%&.,')3!+#0!K$"/$%(!C$,&1-+%&*(!]8^898M>!



!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

! *" !

F(!?5&')#!$%3'$&)),.#!,0!'/(,$%%(!$)0"+%&*(!%#$$%&'&()#!03!1%/0.$2%(!#))%#.&%'3!,0!?5#0&!,0!'&%.,/,3!
+""(.'+,2+ !0#!$&%'3(#!(&00#!/$+-&33+3&(2$!)$-!'/('/&(!'/(,$%%(!)&!*&%+9!$%3653.&(+3!'$/"(/1& !+,!
#5)3(36,#9!+,!%&0#/,3(&!&!+,!$#%)&:,$#/,3(&!#00#!.,)#!+&00#!:365(,)<>!

F0!$%34&))3!.,&(&!6(/.+-&33+%(!&!'3))3':%,))3!+#00&!$#%),!:3,(.30)&!(&0!$%3:&''3!+,!,('&%,6&()3>!

-3(3! $%&.,')&!*$/&6&"#$! '$/&()&"#$9! 8,(#0,//#)&! #0! 63(,)3%#44,3! +&0! $&%:3%'3! &! #001&.&()5#0&!
#44,3%(#6&()3! +&40,! 3=,&)),.,9! ,(! %&0#/,3(&! #001&.305/,3(&! +&,! =,'34(,! &! +&,! 0,.&00,! +,! #5)3(36,#!
+&0013'$,)&>!

!

-! +ita quotidiana: come si vive a Giaffa 

"#!+,6&(',3(&!:3()&(5)#!+&001#00344,39!:;&!#::340,&!5(!(56&%3!0,6,)#)3!+,!3'$,),9!8#.3%,':&!5(!
:3()&')3!+,!.,)#!+,!),$3!8#6,0,#%&!&!:3('&()&!+,!+&+,:#%&!5(1#))&(/,3(&!&+5:#),.#!
$#%),:30#%6&()&!#))&()#!#,!=,'34(,9!#,!)&6$,!&!#00&!:#%#))&%,'),:;&!+,!:,#':5(#!$&%'3(#>!

2001,()&%(3!+,!?5&')3!:3()&')39!0#!.,)#!?53),+,#(#!%#$$%&'&()#!,0!05343!$%,.,0&4,#)3!(&0!?5#0&!',!
'.,05$$#(3!,!$&%:3%',!&+5:#),.,>!2))%#.&%'3!0&!#)),.,)<!+,!34(,!4,3%(3!&!0&!&'$&%,&(/&!:3(+,.,'&9!0&!
3'$,),!$3''3(3!'$&%,6&()#%&!%&'$3('#=,0,)<9!:3('30,+#%&!:36$&)&(/&!$&%'3(#0,!&!:3')%5,%&!
%&0#/,3(,!',4(,8,:#),.&>!

"&!#)),.,)<!$%3$3')&!'3(3!:3&%&(),!:3(!40,!3=,&)),.,!&+5:#),.,!+&8,(,),!(&0!$%34&))3!,(+,.,+5#0&!&!
',!,('&%,':3(3!(&0!$,n!#6$,3!$%34&))3!+,!.,)#!+&00#!$&%'3(#>!"13%4#(,//#/,3(&!+&00#!4,3%(#)#!J!
$&%)#()3!$&%'3(#0,//#)#!&!$5o!+,88&%,%&!$&%!:,#':5(#!+&00&!3'$,),>!

F(!%&0#/,3(&!#,!=,'34(,9!#00&!:#$#:,)<!&!#40,!,()&%&'',!,(+,.,+5#0,9!#0:5(&!#)),.,)<!.&(43(3!'.30)&!
$%&''3!'&%.,/,!3!%&#0)<!+&0!)&%%,)3%,39!#0)%&!'3(3!%&#0,//#)&!:3(!,0!'5$$3%)3!+,!.303()#%,9!6&()%&!
#0)%&!#(:3%#!'3(3!3%4#(,//#)&!+,%&))#6&()&!#001,()&%(3!3!#001&')&%(3!+&001#00344,3>!

@5&')#!#%),:30#/,3(&!:3('&()&!+,!.#03%,//#%&!0&!3$$3%)5(,)<!388&%)&!+#0!:3()&')3!)&%%,)3%,#0&!&!+,!
$%3653.&%&!0#!$#%)&:,$#/,3(&!+&00&!3'$,),!#00#!.,)#!'3:,#0&9!8#.3%&(+3!03!'.,05$$3!+&00&!
#5)3(36,&!$&%'3(#0,!&!%&0#/,3(#0,>!

e&00#!.,)#!?53),+,#(#!+&001#00344,3!0&!3'$,),!'3(3!#::36$#4(#)&!&!'3')&(5)&!(&003!'.304,6&()3!
+,!+,.&%'&!#)),.,)<9!)%#!:5,G!

o! 0#!:5%#!+&00#!$&%'3(#!&!+&00#!$%3$%,#!'#05)&9!:3(!#))&(/,3(&!#40,!#'$&)),!+,!=&(&''&%&!
8,',:3!&+!&63),.3H!

o! 013%4#(,//#/,3(&!+&0!)&6$3!0,=&%3!+&00#!4,3%(#)#!&!,0!%,'$&))3!+&40,!,6$&4(,!$&%'3(#0,H!

o! 0#!4&'),3(&!+&00&!#)),.,)<!+36&'),:;&9!?5#0,!,0!%,3%+,(3!+&40,!'$#/,9!0#!:300#=3%#/,3(&!
(&00#!$%&$#%#/,3(&!+&,!$#'),!&!0#!:5%#!+&001#6=,&()&!+,!.,)#H!

o! 0#!4&'),3(&!+,!$,::30&!'$&'&!$&%'3(#0,!&!+&40,!#:?5,'),H!

o! 015),0,//3!+&,!'&%.,/,!$%&'&(),!(&0!)&%%,)3%,3!S(&43/,9!8#%6#:,#9!588,:,3!$3')#0&9!6&//,!
$5==0,:,9!'&%.,/,!%,:%&#),.,TH!

o! 0#!':&0)#!+,!636&(),!+,!'.#43!&!+,!)&6$3!0,=&%3!#))%#.&%'3!#)),.,)<!%,:%&#),.&9!
:50)5%#0,!3!'$3%),.&H!



!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

! ** !

o! 0#!$#%)&:,$#/,3(&!#+!#)),.,)<!&+5:#),.&9!'3:,#0,!3!3::5$#/,3(#0,!'.30)&!$%&''3!'&%.,/,!3!
%&#0)<!+&0!)&%%,)3%,3H!

o! 0#!$#%)&:,$#/,3(&!#+!3::#',3(,!+,!,(:3()%3!&!'3:,#0,//#/,3(&!(&00#!:365(,)<!03:#0&H!

o! ,0!6#()&(,6&()3!+&,!%#$$3%),!:3(!0#!8#6,40,#9!.303()#%,!&!:3(!0&!$&%'3(&!
',4(,8,:#),.&>!

F0!'3')&4(3!&+5:#),.3!.,&(&!63+50#)3!,(!%&0#/,3(&!#00&!:#$#:,)<!&!#,!=,'34(,!+,!:,#':5(#!3'$,)&9!
:3(!013=,&)),.3!+,!8#.3%,%&!5(#!$%34%&'',.#!#:?5,',/,3(&!+,!#5)3(36,#!(&00#!4&'),3(&!+&00#!.,)#!
?53),+,#(#>!

!

2001,()&%(3! +&00#! .,)#! +&001#00344,3! .&(43(3! ,(30)%&! $%363'',! 636&(),! +,! :3(8%3()3! &! +,!
:3(+,.,',3(&!)%#!0&!3'$,),!&!40,!3$&%#)3%,9!8,(#0,//#),!#!8#.3%,%&!0#!$#%)&:,$#/,3(&!#00#!4&'),3(&!+&00#!
.,)#!+36&'),:#!&!01&'$%&'',3(&!+,!=,'34(,9!$%&8&%&(/&!&!$%3$3')&>!F(!)#0,!3::#',3(,!$3''3(3!&''&%&!
:3(+,.,'&! +&:,',3(,! %&0#),.&! #0013%4#(,//#/,3(&! +&00#! .,)#! ?53),+,#(#9! #00#! 4&'),3(&! +&40,! '$#/,!
:365(,!&!#00#!$%34%#66#/,3(&!+,!#)),.,)<!&!636&(),!+,!'.#43>!

@5&'),!636&(),!%#$$%&'&()#(3!3::#',3(,!$&%!&'&%:,)#%&!0#!:#$#:,)<!+,!':&0)#9!0#!%&'$3('#=,0,)<!
$&%'3(#0&!&!0#!:3')%5/,3(&!+,!%&0#/,3(,!=#'#)&!'50!%,'$&))3!%&:,$%3:3!&!'500#!:300#=3%#/,3(&>!

!

-! ( iritti e doveri delle ospiti 

!

!

>%(%++%!

"&!3'$,),!;#((3!+,%,))3!#G!

o! &''&%&!#::30)&!&!)%#))#)&!:3(!%,'$&))3!&!+,4(,)<H!
o! $#%)&:,$#%&!#00#!+&8,(,/,3(&!+&0!$%3$%,3!$%34&))3!&+5:#),.3H!
o! .,.&%&!,(!5(!#6=,&()&!',:5%3!&!#::340,&()&H!
o! 6#()&(&%&!%&0#/,3(,!:3(!0#!8#6,40,#!&!:3(!0#!%&)&!'3:,#0&H!
o! %,:&.&%&!,(83%6#/,3(,!:;,#%&!'50!85(/,3(#6&()3!+&0!'&%.,/,3H!
o! .&+&%&!)5)&0#)#!0#!$%3$%,#!%,'&%.#)&//#>!
!

!

>,-'(%!

"&!3'$,),!'3(3!:;,#6#)&!#G!

o! %,'$&))#%&!0&!$&%'3(&!$%&'&(),!(&001#00344,3H!
o! :300#=3%#%&9!'&:3(+3!0&!$%3$%,&!:#$#:,)<9!#00#!4&'),3(&!+&00#!.,)#!?53),+,#(#H!
o! %,'$&))#%&!40,!#6=,&(),!&!40,!#%%&+,!+&00#!')%5))5%#H!
o! 3''&%.#%&!0&!%&430&!+,!:3(.,.&(/#!:3(+,.,'&>!

!

! !



!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

! *#!

E*%+#%$!A3(&$!
!

"13%4#(,//#/,3(&!+&00&!%,'3%'&!56#(&!J!3%,&()#)#!#!4#%#(),%&!0#!?5#0,)<!+&40,!,()&%.&(),!&+5:#),.,9!0#!
:3(),(5,)<!+&0!$&%:3%'3!+&00&!3'$,),!&!,0!:33%+,(#6&()3!:3(!,!'&%.,/,!)&%%,)3%,#0,9!,(!:3&%&(/#!:3(!40,!
3=,&)),.,!+&8,(,),!(&,!$%34&)),!,(+,.,+5#0,>!

C+! /$1'(21+E&-$!+&001200344,3! $&%! 0125)3(36,#! J! 01D+5:#)%,:&!$%38&'',3(#0&! '3:,3R'#(,)#%,#! -,0.,#!
B36=&00,9!:;&!:5%#!40,!#'$&)),!)&:(,:3R3%4#(,//#),.,!+&0!'&%.,/,39!,0!',')&6#!,(83%6#),.3!&!,0!%,'$&))3!
+&00&!(3%6#),.&!.,4&(),>!

"#!%&'$3('#=,0&!$%3..&+&!,(30)%&!#00#!+&8,(,/,3(&!&!#00#! ')&'5%#!+&,!$%34&)),! ,(+,.,+5#0,//#),!+&00&!
3'$,),9! :300#=3%#(+3!:3(!0&!&.&()5#0,!8,45%&!$%38&'',3(#0,! :3,(.30)&9!:3(! ,!8#6,0,#%,!&!:3(! ,! '&%.,/,!
'3:,3 R'#(,)#%,!+,!%,8&%,6&()3!$&%!0#!03%3!#))5#/,3(&>!Z#%)&:,$#!#00&!.&%,8,:;&!$&%,3+,:;&!+&,!$%34&)),!
&! ',! :3(8%3()#! :3(! ,! '&%.,/,! ,(.,#(),! $&%! 01,(+,.,+5#/,3(&! +,! &.&()5#0,! ,()&%.&(),! '5::&'',.,! #00#!
+,6,'',3(&>!

"#!%&'$3('#=,0&!J!#88,#(:#)#!+#!5(!('$/+%(/$!1("&+-$!&!+#!5(!*(-(2%+/&(!(&00#!4&'),3(&!+,!#0:5(,!
#'$&)),!+&00#!.,)#!?53),+,#(#!+&001#00344,39!,(!$#%),:30#%&!(&003!'.304,6&()3!+&00&!#)),.,)<!&')&%(&>!

Q0)&%,3%,! 3$&%#)3%,! $3''3(3! &''&%&! :3,(.30),! ,(! %&0#/,3(&! #00&! &',4&(/&! ,(+,.,+5#)&! (&,! $%34&)),!
,(+,.,+5#0,9! ',#! ,(! )&%6,(,! ?5#(),)#),.,! ',#! ?5#0,)#),.,9! #0! 8,(&! +,! 4#%#(),%&! ,0! %#44,5(4,6&()3! +&40,!
3=,&)),.,!$%&.,'),>!

*36$0&)#(3!013%4#(,//#/,3(&!+&0!'&%.,/,3!40,!('$/+%(/&!&2"+/&"+%&!)+--+!J(2)+3&(2$!$&%!,!'&%.,/,!+,!
10''(/%( ! S#%&#! #66,(,')%#),.#9! '&%.,/,3! +,! $%&.&(/,3(&! &! $%3)&/,3(&9! 6#(5)&(/,3(&9! &::>T! &! ,!
:3('50&(),! :;&! 3$&%#(3! #! $%&')#/,3(&! $%38&'',3(#0&! '500#! =#'&! +,! '$&:,8,:,! ,(:#%,:;,! 3! :3()%#)),!
S:3('50&(/#!+&0!0#.3%39!8,':#0&!&!#66,(,')%#),.#9!83%6#/,3(&9!',:5%&//#!(&,!0534;,!+,!0#.3%39!)5)&0#!
+&00#!$%,.#:rT>!

!
@,.,*+"(%"+,!!

F0! .303()#%,#)3! %#$$%&'&()#! 5(#! %,'3%'#! :36$0&6&()#%&! #00&! #)),.,)<! +&0! '&%.,/,3! &! 3$&%#! ,(!
#88,#(:#6&()3! #40,! 3$&%#)3%,9! :3()%,=5&(+3! #00#! %&#0,//#/,3(&! +,! #0:5(&! #)),.,)<! &+5:#),.&9!
%&0#/,3(#0,!&!+,!$#%)&:,$#/,3(&!#00#!.,)#!+&0!)&%%,)3%,3>!

F! .303()#%,!8#((3!%,8&%,6&()3!#0012''3:,#/,3(&!O26,:,!+,!V#$;#j0P9! :3(!0#!?5#0&!J! ')#)#! '),$50#)#!
#$$3',)#!:3(.&(/,3(&>!"#!03%3!$%&'&(/#!',!'.304&!,(!:300#=3%#/,3(&!:3(!40,!3$&%#)3%,!+&00#!')%5))5%#!
&!(&0!%,'$&))3!+&00&!,(+,:#/,3(,!3%4#(,//#),.&!+&0!'&%.,/,3>!

"1#)),.,)<! +&,! .303()#%,! ',! ,'$,%#! #,! $%,(:,$,! +,! 4%#)5,)<9! '5'',+,#%,&)<9! :&()%#0,)<! +&00#! $&%'3(#! &!
$%363/,3(&!+&00#!:50)5%#!+&00#!'30,+#%,&)<!'50!)&%%,)3%,3>!

!
! !



!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

! *$!

13D$C&+!D$#!-(!FA(-*'2!,$-!%$#0*)*+!!
Indicatori di qualità, Impatto sociale, URP, Accesso a documenti 

 

"1200344,3! $&%! 0125)3(36,#! 7,#88#! $%3653.&! 5(! $%3:&''3! :3')#()&! +,! 63(,)3%#44,3! &!
6,40,3%#6&()3!+&00#!?5#0,)<!+&0!'&%.,/,3>!

2))%#.&%'3! 0#! .&%,8,:#! $&%,3+,:#! +&,! $%34&)),! ,(+,.,+5#0,9! 013''&%.#/,3(&! +&40,! &',),! &+5:#),.,9! ,0!
:3(8%3()3! :3(!0&!8#6,40,&!&! :3(! ,! '&%.,/,! )&%%,)3%,#0,9! ,0! '&%.,/,3! ',! ,6$&4(#!#!4#%#(),%&! ,()&%.&(),!
'&6$%&!$,n!%,'$3(+&(),!#,!=,'34(,!+&00&!$&%'3(&!#::30)&>!

2!)#0!8,(&!$%3653.&G!

¥! 0#!.&%,8,:#!$&%,3+,:#!+&,!$%34&)),!&+5:#),.,!,(+,.,+5#0,H!
¥! ,0!63(,)3%#44,3!+&40,!,(+,:#)3%,!+,!?5#0,)<!+&0!'&%.,/,3H!
¥! ,0!:3(8%3()3!:3')#()&!:3(!0&!8#6,40,&!&!:3(!,!'&%.,/,!)&%%,)3%,#0,H!
¥! 01#44,3%(#6&()3!$%38&'',3(#0&!+&40,!3$&%#)3%,>!

"&!3''&%.#/,3(,9! ,! '544&%,6&(),!&!0&! '&4(#0#/,3(,!+&40,!3'$,),9!+&00&!8#6,40,&!&!+&,! '&%.,/,! ,(.,#(),!
%#$$%&'&()#(3! 5(3! ')%56&()3! ,6$3%)#()&! $&%! 6,40,3%#%&! :3(),(5#6&()&! ,0! '&%.,/,3! &! 4#%#(),%&!
,()&%.&(),!'&6$%&!$,n!#+&45#),!#,!=,'34(,!+&00&!$&%'3(&!#::30)&>!
 

-! 1ndicatori di qualità del servizio 

70,!,(+,:#)3%,!%,$3%)#),!+,!'&45,)3!%#$$%&'&()#(3!5(3!')%56&()3!+,!63(,)3%#44,3!+&00#!?5#0,)<!+&0!
'&%.,/,3>! D'',! 3%,&()#(3! 0#! $%34&))#/,3(&! &+5:#),.#9! 0#! .&%,8,:#! +&,! $%34&)),! ,(+,.,+5#0,! &! 0#!
.#05)#/,3(&!+&40,!&',),!+&40,!,()&%.&(),!,(!%&0#/,3(&!#,!+,.&%',!+36,(,!+&00#!@5#0,)<!+&00#!U,)#>!
!
!"#$%$"&'())*&+,*)$-.&'())*&
/$-*&

01$(--$2$&'$&$%-(32(%-"& 4%'$5*-"3$&'$&#"%$-"3*66$"&

!  A'*'00'('!'),+%-, !
B(,)6,-'('!0'('*%+5!'!
0%16('33"!?'(0,*".'!

;(":,!:%!0,::%0&"3%,*'!:'..<,0?%+'4!
,00'(-"3%,*%!:';.%!,?'("+,(%!

"  $'."3%,*%!%*+'(?'(0,*".%!
C"-,(%('!('."3%,*%!?,0%+%-'!1,*!
,0?%+%4!&")%.%"(%!'!1,)6*%+5!

&('D6'*3"! '!D6".%+5!:'..'!('."3%,*%!
&")%.%"(%!'!0,1%".%!

# !9-%.6??,!?'(0,*".' !
B,+'*3%"('!,!)"*+'*'('!.'!
1,)?'+'*3'!?'(0,*".%!'!"/%.%+5!
D6,+%:%"*'!

?(,;('00%!,!)"*+'*%)'*+,!:'..'! !
"6+,*,)%'!?'(0,*".% !

$  76+,:'+'()%*"3%,*' !
9,0+'*'('!."!1"?"1%+5!:%!01'.+"!
'!:%!?"(+'1%?"3%,*'!

?"(+'1%?"3%,*'!:'..<,0?%+'!"..'!
:'1%0%,*%!18'!."!(%;6"(:"*,!

% E*1.60%,*'!0,1%".'!
C"-,(%('!."!?"(+'1%?"3%,*'!".."!
-%+"!:'.!+'((%+,(%,!

?"(+'1%?"3%,*'!":!"++%-%+5!0,1%".%!'!
1,)6*%+"(%'!

& !!>%(%++%!
F"("*+%('!(%0?'++,!:'.."!
:%;*%+54!:'.."!?(%-"1G!'!:'.."!
.%/'(+5!?'(0,*".' !

"00'*3"!:%!0';*"."3%,*%!,!('1.")%!
('."+%-%!".."!+6+'."!:'%!:%(%++%!

'  A'*'00'('!)"+'(%".' !
F"("*+%('!1,*:%3%,*%!"/%+"+%-'!
":';6"+'!'!16("!:';.%!0?"3% !

D6".%+5!'!":';6"+'33"!
:'..<")/%'*+'!:%!-%+"!

(  A'*'00'('!&%0%1,!
B(,)6,-'('!0".6+'!'!16("!:'.."!
?'(0,*" !

),*%+,(";;%,!:'..,!0+"+,!:%!0".6+'!'!
:'..'!"/%+6:%*%!:%!-%+"!

)  9?%(%+6".%+5!
@".,(%33"('!."!:%)'*0%,*'!
0?%(%+6".'!:'.."!?'(0,*"!

?,00%/%.%+5!:%!'0?(%)'('!'!-%-'('!."!
?(,?(%"!:%)'*0%,*'!0?%(%+6".'!



!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

"#!
!

 
 
-! 1mpatto sociale 

e&0! L,0#(:,3! '3:,#0&! #(:;&! 01200344,3! $%3)&))3! +&8,(,':&! 3=,&)),.,! +,! ,6$#))3! '3:,#0&! :300&4#),! #00#!
$%363/,3(&!+&00#!?5#0,)<!+&00#!.,)#!+&00&!3'$,),!:3&%&(),!:3(!03!':;&6#!'3))3!%,$3%)#)3>!!

 

 
-! Eesponsabile delle Ufficio relazioni con il pubblico (URP) 

!

"#!A3(+#/,3(&!B#6%C!DE-!4#%#(),':&!5(#!85(/,3(&!+,!)5)&0#!(&,!:3(8%3(),!+&,!$%3$%,!,()&%03:5)3%,>!D'',!
$3''3(3G!:;,&+&%&!,(83%6#/,3(,! '5,! '&%.,/,!&%34#),9!:;,&+&%&!:;,#%,6&(),!&`3!'$&:,8,:#/,3(,9!'&4(#0#%&!
+,''&%.,/,!&`3!+,'#4,!'5=,),9!3))&(&%&!%,'$3')&!&'#5%,&(),!#00&!03%3!%,:;,&')&!&`3!#00&!03%3!'&4(#0#/,3(,>!

!

"&!'&4(#0#/,3(,9!0&!3''&%.#/,3(,9!,!'544&%,6&(),!3!0&!,(+,:#/,3(,!85(/,3(#0,!#0!6,40,3%#6&()3!+&0!'&%.,/,3!
&%34#)3!$3''3(3!&''&%&!$%&'&()#)&!#0!%&'$3('#=,0&!+&001#00344,39!+,!$&%'3(#9!$%&.,3!#$$5()#6&()39!3!
,(!83%6#!':%,))#>!
V&'$3('#=,0&! +&001Q%$! J! 0#! .,:&$%&',+&()&! +&00#! A3(+#/,3(&! B#6%J!DE-9! *%,'),(#! 7#'$#%3)),>!
e&001&'&%:,/,3!+&00&!'5&!85(/,3(,!J!+,'$3(,=,0&!#!%,:&.&%&!40,!3'$,),!&`3!0&!03%3!8#6,40,&!&!40,!3$&%#)3%,!+,!
#0)%&!,'),)5/,3(,>!Z5o!&''&%&!:3()#))#)#!.,#!6#,0!#001,(+,%,//3!+,!$3')#!&0&))%3(,:#G!5%$Y6#6%&>,)9!3$$5%&!
#0! '&45&()&! %&:#$,)3! )&0&83(,:3G! Xag`[[WXXWa>! V,:&.&! +#0! 05(&+s! #0! .&(&%+s9! $%&.,3! #$$5()#6&()39!
:3(:3%+#(+3! 0#! '&+&! +&001,(:3()%3>! "#! V&'$3('#=,0&! Q%$! J! ,6$&4(#)#! #+! #)),.#%',! :3(! :&0&%,)<9! &!
:365(?5&!&( )%3!,!+,&:,!4,3%(,9!$&%!$%&+,'$3%%&!#+&45#)&!%,'$3')&!#,!$%3=0&6,!:;&!'3(3!')#),!'3))3$3'),>!
'



!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

"$!
!

!

 
 
-! Eichiesta di accesso ai documenti amministrativi 

!

F(! =#'&! #001#%)>! __! +&00#! 0&44&! _aM`]\! O%,:;,&')#! +,! #::&''3! #,! +3:56&(),! #66,(,')%#),.,P9! ,0! 0&4#0&!
%#$$%&'&()#)&!+&0013'$,)&9!3! :;,5(?5&! .,!#==,#!,()&%&''&!+,%&))39! :3(:%&)3!&!#))5#0&!$&%!0#! )5)&0#!+,!
',)5#/,3(,!4,5%,+,:#6&()&!%,0&.#(),9!',!$5o!%,.304&%&!#00#!%&'$3('#=,0&!$&%!:;,&+&%&!: &%),8,:#/,3(,>!!!

F!+3:56&(),!.&(43(3!$3,!%,0#':,#),!#0!%,:;,&+&()&9!'5!#5)3%,//#/,3(&!+&0!0&4#0&!%#$$%&'&()#)&!+&0013'$,)&9!
'&(/#!%,:;,&')#!+,!#0:5(!:3()%,=5)39!,(!5(!)&6$3!6#'',63!+,!W!4,3%(,9!'#0.3!4,5'),8,:#),!,6$&+,6&(),>!

!
!

!

!
!
!
! !



!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

"%!
!

! !



!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

"&!
!

! !



!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

!
!

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

!
!

!

!"#$#%&'()*)+(
!"#$%&!'()$*$+,(!

!-(..#&$+!/0/1 !
!

"#$%&%'&$()!*)!)+&,&#-&!./)()+)-%&!!
"%01.0%#!&-!./#./&#!

!


